2 29 ani

d" Masculin

© Chisinau

& 14 000 MDL

Preferinte

e Full-time

Limbi
¢ Romana ' Elementar

e Rusa : Fluent
¢ Ucraineana - Comunicare

RABOTA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

OnepaTop KOHCYJNIbTAHT-
npopasel

Despre mine
CnopTnBHaga BOeHHasa PU3NOArOoTOBKaA, MPOryJsikKM Ha
Benocunege n Ha poankax, cbopka n paszbopka KOMMNbIOTEPOB.

OTcyTCTBME BpeAHbIX MPUBbLIYEK, SHEPTUYHOCTb,
WHULNATUBHOCTb, CaMOCTOATEJIbHOCTb, OTBETCTBEHHOCTb,
KOMMYHUKabesibHOCTb, BbicTpas oby4yaemMoCTb,
CTPECCOoyCTONYNBOCTb, MYHKTYa/IbHOCTb.

Experienta profesionala

Manager (sef/sef) vanzari si relatii cu clientii de
categoria Il - S.R.L. AMBRAXAS SUPORT

Februarie 2022 - Martie 2023 - 1 an 1 luna

PaboTa c MHOCTpPaHHbLIM NEPCOHANIOM U KMEeHTaMu, obLieHne n

KOHCY/IbTauna € KnneHtTaMun, agMNHNCTPUpoOBaHME “
yrnpaBJsieHne rnepCcoHasjioM.

OnepaTop BBOAa, NpoBepku n oo6padboTkm
BaHHbIX - Data Software Research S.R.L.
lunie 2021 - Februarie 2022 - 9 luni

O63BOH KJINEHTOB 3aMHTEPECOBAHHbIX B YCJlyrax MHBECTULWI C
nomolbto 6pokepa 1 npenocTassieHns 6a3oBon MHHDoOPMaLIUK.

OnepaTop KoHcynbTaHT-npopasey - 1CallCenter
lulie 2020 - Februarie 2021 - 8 luni

KoHCyibTaLMUsA KJIMEHTOB MO MHTEpPEeCyLLen NpoayKLUN 1
HernocpeACTBEHHas NMpogaka.

TexHuk - S.R.L. VLADSTAR MAIN
lunie 2019 - lunie 2020 - 1 an 1 luna

O6cny>KnMBaHME KOMMbIOTEPOB U KOMMIEKTYIOLMX, MPOKIagKa
ceTeBbIX Kabenen.
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OnepaTop KOHCcynbTaHT-npopgasey - S.R.L.
VLADSTAR MAIN
Aprilie 2018 - lunie 2020 - 2 ani 3 luni

KOoHCynbTaUNs KIMEHTOB MO UHTEPEeCYoLLEN NMPOAYKLUMK U
HenocpenCcTBEHHAsA Npoaaka.

OnepaTop KOHCyJ/IbTaHT-npopgasel - S.R.L.
EUROCALL
Noiembrie 2016 - Decembrie 2017 - 1 an 1 luna

KOHCyIbTaLMUaA KJIMEHTOB MO MHTEPECYOLLEN NPOAYKLMN 1
HernocpeACcTBEHHAs NMpogaka.

OnepaTop-npopasew, - LUKOIL-Moldova S.R.L.
Noiembrie 2014 - lunie 2017 - 2 ani 8 luni

Mpooa<a Cblpbs N3 HEPTEMPOAYKTOB, KOHCY/IbTALIUSA KJIMEHTOB
Nno ToBapam B MarasuHe.

MprnobpeTeHunsa HaBblkoB paboThbl Ha A3C n Alr3C

OnepaTop KOHCybTaHT-NMpoaasew - Primo
Contatto Multilingual Contact Center
Februarie 2015 - August 2015 - 7 luni

KOHCyIbTaLMUsA KJIMEHTOB MO MHTEPECYOLLEN NPOAYKLMN 1
HernocpenCcTBEHHas NMpogaka.

Studii: Medii

Jyboccapckana pycckasa cpenHasa obweobpasoBaTenbHan
cpenHana wkosna Ne2

Absolvitin: 2019

Cursuri, training-uri

PaboTa c ra3oBbiMU YCTaHOBKAMM
Absolvit in 2017
Organizator: LUKOIL-Moldova S.R.L.

PaboTa c cbipbéM He(hTenpoAyKTOB U TEXHUKA
be3onacHoOCTH

Absolvit in 2014
Organizator: LUKOIL-Moldova S.R.L.
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