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Preferinte

e Full-time

Limbi
¢ Romana - Nu cunosc

¢ Rusa - Fluent
e Engleza - Mediu

RABOTA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

MeHepn xep no pabore ¢
nepcoHaNIoM

Despre mine

>XenaHwe pa3BuBaTbCA
KoMMyHnKabenbHOCTb
AKTNBHOCTb
HeKOHMPNMKTHOCTb

YBnedeHus: oTo, NyTEeWeCcTBUSs, BEIO NPOryKn, MUTHEC,
NcrUxosoruvs.

Experienta profesionala

Ctapwui cneumasiuct no KagpoBoMy
0,eJIoONPou3BOACTBY ' AYTCOPCUHIOBash KOMMaHUs
AO "NHTepkoMmn" - CaHKT-lMeTepbypr

lunie 2021 - August 2023 - 2 ani 3 luni

BeneHne KagpoBOro 4enonponsBoaAcTBa B NOJIHOM ob6beme
(Mprémbl, NepeBobl, OTMYCKa, KOMaHOANPOBKWN, Ji/H,
YBOJIbHEHUSA);

- OcbopmneHme NpMKasoB Mo KagpoBon AeATENbHOCTH;

- BeaeHume wtaTHOro pacnucaHms, nogroTosBka NpPMKasos O
BHeCeHun nameHeHun B LLP;

- B3aumogencTsue Co CTPYKTYPHbIMU Nnoapa3sfeneHnsamu,
hukcnpoBaHme HesABOK, BeaeHne Tabenen y4érta paboyero
BpPEMEHU;

- CocTaBneHue rpadmka oTrnyCcKoB;

- [loaroTtoBka OOKYMEHTOB Mo 3anpocam,
CrMpaBoOK, KOMUN TPYLOBbIX KHUXXEK COTPYLAHUKOB;
- OTYETHOCTB;

- PaboTa B 1C 8.3.

MeHep>xep no nepcoHany - AO [0OCTUHUYHbIN
komnnekc "lMpumopbe Grand Resort" - N'eneHOXnK
Martie 2020 - Aprilie 2021 - 1 an 2 luni

Monck n noabop nepcoHasna, NpPoBeaeHne MacCoBbIX
cobecenoBaHui;

ObpaboTka TeneoHHbIX 3BOHKOB KaHAMAATOB, MpoBeAeHNE
CKalnn UHTepBblo N cobecefoBaHWN C KaHONAATaAMU;

OpraHusaunsa cobeceloBaHUN C PYKOBOOUTENSAMU CTPYKTYPHbIX
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rnoapasgeneHunn;

Moonep>xKka B Ka4pPOBOM afMUHUCTPUPOBAHUN;
KOHTpOﬂb npoueccoB aganTaunn HOBbIX COTPYAHUKOB;
CocTaBsieHne HeOBXOANUMbIX OTHETOB;

MomoLb B OpraHn3aumm KoprnopaTUBHbLIX MEPOMNPUATUIA 1
ApYyrux npoekTax [lenapTameHTa rno paboTe C nNepcoHaiom;

ObpaboTka MHGOpMaLMM B COLManbHbIX CETAX, Ha
PEKPYTUHIOBLIX MopTanax;

Pa3smelleHune peknamsl B CMU;

B3anmogencreue c KOHTpareHTamMmu, seaoeHne exeMmecaqHblx
OTYETOB MO MPo>XmnBaHWMO, CorJlacoBaHmMe CHETOB B 6yxranTep|/||/|;

dopmMupoBaHMe KagpoBOro pesepsa, BefeHue 6asbl
KaHaMOaToB.

ApMmuHuctpaTop-Kaccup - OOO "Anbkop n Ko" -
feneHg>XunK
Decembrie 2019 - Februarie 2020 - 3 luni

MpoBeneHne npeseHTaUnmM yCayr KoMNaHum rno TenedoHy u
O4YHO;

BbIMosIHEHME INYHOIO U KOJIJIEKTUBHOIO MJlaHa NpPoaax;
MpuBneyYyeHmne HOBbIX KJINEHTOB;

CepBuCHOE CONPOBOXXAEHMNE NOCTOSAHHbIX KJIMEHTOB;
PaboTa c »xanobamun n obpalleHnAMN KINEHTOB;
ObecnevyeHne BbICOKOIrO YPOBHS CEPBUCA;

BeneHne nokymeHTo060pOTa N OTHETHOCTMK;

YeTkoe BegeHune nHhopmaumnm B 6ase gaHHbIX;

AKTMBHOE y4acTune BO BHYTPUKIYOHbIX 1 CETEBbIX
MeponpusaTuUsx KoMnaHum, HanpaBJsieHHbIX Ha hopMUpoBaHue
JIOSINIBHOCTW KJINEHTOB.

Studii: Superioare

UrtaA
Absolvit in: 2009
Facultatea: nzaiH 1 KybTYpPHbIA CEPBUC

Specialitatea: MeHen)xep couUManbHO-KYJIbTYPHOIO CEpBUCA U
TypusMa

Cursuri, training-uri

Kypc "Ocob6eHHOCTH MUrpaLMoOHHOro y4yerta"
Absolvit in 2021
Organizator: AO "MIHTepkomMn"

TpeHuHr "3cd¢dekTuBHbIe Npoaaxku. PaboTa ¢
BO3pakeHuamu". "lpe3seHTaumsa npoaykra"

Absolvit in 2019
Organizator: CeTb dontHec knybos World Class, MockBa
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TpeHuHr "MaccoBbin noabop. YTo genartb eCnm Hy>XHbI
ny4ywime, MHOro m "B4yepa"?"

Absolvit in 2017

Organizator: KomnaHus SRC, 6usHec TpeHep EneHa JinmoHoBa,
MaccoBbIn nogbop nepcoHana.
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