L 44 ani
@ Feminin
© Bender

Preferinte
« Flexibil

Limbi
¢ Romana : Elementar

¢ Rusa - Fluent
e Engleza - Comunicare

Permis de conducere
Categoria: B

RAB®TA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

Typusm

Despre mine

CnocobHa K cTpaTernyeckomy rnjaaHMpoBaHWUIO, OpraHmn3aumnum un
KoHTposto paboyero npouecca, pabotath ¢ 6osbwnM 06bEMOM
nHgopmMmaunm, paboTaTb B KOMaHOe, CTPECCOYCTONYMBaA.

O6napato aHaIMTUYECKUM CK1aA0M yMa.

HaueneHa Ha pe3yfibTaT, MyHKTyaj/lbHa, BpeAHble NPUBbIYKY
OTCYTCTBYIOT.

OcCHOBHbIe HYepTbl XapaKTepa - OTBETCTBEHHOCTb U
NCMOJIHNTEJIbHOCTb.

Experienta profesionala

auvupeKkTop/yupepnuTtens - TUlI MockBa - MockBa
lunie 2005 - Martie 2016 - 10 ani 9 luni

25/02/2011-no 06/03/2016

OCHOBaTeNlb U y4peaunTenb TYpucTu4eckoro areHtcTea TUI
(ZagoreloFF Tour)

JosKHOCTHbIE 06A3aHHOCTK:

OTKpbITUE areHTCTBa C Hyns, paboTa noa 6peHpom TUI, nonHoe
obecneveHne geatenbHOCTM odumca.

JInyHble pocTmxeHns: peHTabenbHOCTb BM3HEeCa C NepBoro
Mecsiua paboThl, ycnewHoe BegeHne 6rlHeca 3a BeCb Nepuos
CyLLLeCTBOBaHWNS areHTCTBa.

Mponaxxa 6usHeca B CBA3M C Nepee3oM.
08/08/07-no 20/02/2011

NCMOJIHUTENIbHbIN AnpeKTop/reHepanbHblin aupektop OO0
«OWNAJ Tpasen»

JOJIKHOCTHbIEe 0653aHHOCTI:

KoHTposb 1 paboTa ¢ nepcoHanom, pa3paboTka Nporpamm rno
YBENINYEHUNIO KIIMEHTCKOM 6a3bl, MOTUBALIMA KIIMEHTOB 1
COTPYOHWKOB, pa3paboTkKa MHANBUAYAbHBLIX NPOrpamMm aas
KOPMOPaTMBHbIX KJIMEHTOB

JINYHble OO0CTUXKEHUNSA: BbIX0[ KOMMNAHUM Ha CTabubHbIN
YPOBEHb, YTO [a/10 BO3MOXXHOCTb MJIaHMPOBAaTL AajibHelllee ee
pasBuTUE.

lMpnynHa yBOJIbHEHUA: POCT B Pa3BUTUU U OTKPbITUE
cobcTBEeHHOro busHeca.

02/10/06-08/08/2007rr.
MeHen»xep no typusmy OO0 «OUNAJ Tpasen»
JOJKHOCTHbIEe 0653aHHOCTN:
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Becb cnekTp yc/yr No KyprMpoBaHWO KJINEHTOB

JIn4HblE OOCTUM>XXeHNnA: yBenvlqume nponam B KOMIMNaHWW 3a roj
6onee yem Ha 40%

12.2005-08/09/2006rr. OO0 «AJIEAH»
CTaplwuin meHen»xep no paboTe C KNOYEBLIMU KIMEHTaAMMN
[0oNXKHOCTHble 0693aHHOCTN:

MONCK NapTHepPOB No TypbusHecy, a TakXXxe KopnopaTUBHbIX
KJIMEHTOB, pa3paboTka KoHUEeNUUnN pa3Bnutusa KomnaHum, pabota
¢ VIP- kKnueHTamm (cocTaB/ieHUe NMHAUBUAYAIbHbIX MporpamMm),
peksiaMHoe NMPOABMXKEHNE KOMNAHNUN Ha TYPUCTUYECKOM pPbIHKE
(peknama B cpeacTBax MacCoBOW MHAOPMALUN, UHTEPHET,
MoAroToBKa NMevYaTHOW pekJaMHOM NPoAyKLUWKN), PyKOBOACTBO
oTaenom (2 yenoseka), GUHAHCOBLIN KOHTPOJIb AEATENBLHOCTM
KoMNaHunm

JInyHble pocTmxeHus: paspaboTana HOBbIe MPOrpaMMbl Mo
MPUBNEYEHNIO N YBEJIMHEHMIO YACIa KOPMOPATUBHbLIX KIMEHTOB,
B CBSA3U, C YeM KNMeHTcKada ba3a yBennymnacb Ha 25%

MprynHa yBOJIbHEHUSA: 3aKPbITUE KOMMAHWUM B CBA3M C
nepeesanoM yypeaunTtens.

08.2005-12.2005rr. OO0 «AneaH»
MeHeaXXep Nno Typusmy
JOJIKHOCTHbIEe 0653aHHOCTN:

opraHusaums paboTbl ourca C «Hyns», MpUBIEYEHNE KIIMEHTOB
N BEAEHNe C HUMU MepPeroBopoB, OpPraHn3aLns TypoB U
KypupoBaHMe TYPUCTOB OT Havasla 1 40 3aBepLleHns TypOB,
peksaMHoe NPoABMXXEHVE KOMMAHUM Ha TYPUCTUYECKOM PbIHKE.

JInyHble pocTmxxeHns: paspaboTana NporpamMMy no yBeINYeHMIo
N COXPaHEHUID KNneHTCcKon 6a3bl, B CBA3U, € 4eM 80% KINEHTOB
BOLUJIV B YMCJIO MOCTOAHHbIX.

MprynHa yBOJIbHEHUS: NepeBeleHa Ha O0/IKHOCTb
pyKoBOAMTENS OTAEsa MO Bble3gHOMY TYpU3My

Studii: Superioare

nry

Absolvit in: 2002

Facultatea: meHeg)XMeHT
Specialitatea: meHen)xep opraHusauumn

Cursuri, training-uri

MeHepn >kep nNo nepcoHany
Absolvit in 2003
Organizator: YHuBepcuTeT um. NepueHa

3¢ eKTUBHbIE TEXHUKU NPpoaax
Absolvit in 2012

Organizator: npoxoxaeHne TPEHUHI 0B MO Pa3/IMyYHbIM
nporpaMmMamM TeXHOJIOr i 3pheKTUBHBIX NPOAAXK
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