RABOTA

KOoHTaKTHble AaHHble NpeaoCTaBJAITCA 3a
AONOJIHUTEeNbHYI0O NaaTy. NMoapobHocTH
3pechb: https://www.rabota.md/ro/prices/cv
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24 roga
XKeHckui
KnwnHes

15 000 MDL

TOIN HaBbiIKM

Pab6orta c 6onbwIMM 06BLEMOM
mHcpopmauumu C60p n aHanus
mHpopmauun KoHtponsb
MCNOJIHEHUA peLueHun
JenoBas nepenucka
BepeHue nepenucku
TOYHOCTb U BHUMATENbHOCTb
K petanam NMpoBepeHue
npeseHTauuu YnpaBseHue
BpeMeHeM ‘- 2 roja

PaboTta B KOMaHAe
KoMMyHuKabenbHOCTb
CTpeccoycToM4YmMBOCTb * 1 roa

Mo>xenauusa

Mo cMeHHOMY rpaduKy
MonHbIN AeHb
CeoboaHbIN rpacduk
Mbpung (Oom/Odunc)

A3bIKM

PYMbIHCKMM - Pa3roBOpHbLIN
Pycckuu - CeoboaHo Bnageto

HaBbiku

OTBeTCcTBEHHas MNyHKTyanbHas
AkTunBHasa Tpynontobueas
LleneycTtpemsieHHas

PykoBoaouTtesib
KJIMEHTCKOIro cepBuca

000 MHe

MeHs 30ByT EneHa, n g xotena 6bl pacckasaTb BaM HEMHOIO O
cebe n moem onbiTe paboThl. Ha NPOTAXKEHUN MHOTUX NeT A
paboTan B chepe KIMEHTCKOro cepBuca, HauymHasa C OOJIKHOCTHU
crneumanucTa n NOAHNUMaNACh MO KapbepHOM NecTHuLe 40
noJKHOCTKM Team leader.

B kKayecTBe crneumnanncTa KJIMEeHTCKOro CepBuca, 1 oTBe4vasia Ha
BOMPOChKI KJIMEHTOB, peLlasa ux npobsembl N NpenocTaBasia UM
KavyecTBEHHYIO noaaep>xKy. 9 6bisia npotheccroHabHbIM 1
BHMMATEJIbHbLIM C/lyLlaTesieM, BCerna pewana rnpobriemsl
KJINEHTOB C SMNaTUEN U MO3UTUBHBLIM HACTPOEM.

Mo3>xe A cTana Team leader'omMm KIMEHTCKOro CepBuca, roe MHe
noBepsanu ynpassaeHne HeboNbLION KOMaHOOW cneunaancTos. 4
Obls1 OTBETCTBEHHA 3a UX 00y4YeHMe 1 NoaaepXKKY, a TakxXKe 3a
obecrnevyeHme BbICOKOIO YPOBHSA 00Cy)>XMBaHNSA KJIMEHTOB.
cTpemMmncs K apheKTUBHON KOMMYHUKaLIUM BHYTPU KOMaHabl U
MOTUBMPOBaJ COTPYOAHUKOB AOCTUIraTb NOCTaBJIEHHbIX Liesei.

HdononHutenbHo s paboTana U Kak CNeuuannucT rno KOHTPOJIO
Ka4yecTBa KJIMEHTCKOro cepsuca. Mosa 3afada 3ak/to4vanach B
TOM, 4TOObI BbISABUTb Cllabble MecTa B paboTe 1 NpenocTaBuTb
pekoMeHAauum no nx ynyyweHunto. 9 nposoamnia MOHUTOPUHT
4aTOB W aHa/M3MpOBasa KINEHTCKMe obpalleHns, 4Tobbl
obecneynTb BbICOKNIM YPOBEHb YA0BJIETBOPEHHOCTMN KJINEHTOB.

Momumo paboThbl B chepe KINEeHTCKOro CepBUCa, 1 TakKe nMena
onbIT paboTbl MeHeA >KePOM MO 3aKynkaM. B aTon ponu 4
OoTBeYaJsla 3a OpraHn3aLnio 3aKyrnoK A8 HalnX KJAneHToB. 4
Oblsla BHMMaTEIbHA K AeTanaM 1 BCcerga cTtpeMmuiach K
OOCTVIXKEHUIO HAUJTYHLLNX YCJI0BUI A5 KOMMaHUWN.

Tak>xe s 3aHMMaNacb NpoBeaeHneM 0by4eHN HOBbIM
coTpyaHukaM. 9 paspabaTbiBasa obpa3oBaTesbHbIE
MporpamMMbl, MPOBOANIA TPEHUHI M U AeNasia BCE BO3MOXHOE
0N TOro, 4Tobbl HOBbIE YJIEeHbl KOMaHAbl ObISIN FTOTOBLI
3ppekTNBHO paboTaTb N AOCTUraTb yCnexa.

HakoHeL, 04HOMN N3 MOUX OTBETCTBEHHOCTEN BbIN10 3aMoJIHEHME
oTyeTa. 94 akKypaTHO U CBOEBPEMEHHO 3aMN0JIHSAMA OTYETHI,
npenocTaBfss PYKOBOACTBY KOMMAHMKN BaXKHY0 UH(oOpMaLunio 0
KnneHTax, obpalieHnax n paborte otTaoena.

Bce 3Tu no3uumm v 3agadn, C KOTOPbIMU S CTasIKuBasiachb,
pa3sunnn BO MHE LLEHHbIE HAaBblKU KOMMYHUKaLU WK, yrpaBJieEHNA
KOMaHA0M, aHaIMTUYECKOro MbILUIEHUS 1 pa6OTbI C KJINeHTaMMW.
¢l roToBa NPUMEHUTb CBOW OMbIT W 3HAHWS B Ballen KOMMaHnu
aona AoCTnXXeHmsa ycrnexa m npeBoCXOOHbIX PE3YJIbTaTOB.
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Boautenbckoe
yaocToBepeHue

KaTeropwus: B
C NNYHBIM aBTO

OnbIT paboThl

PykoBoauTenb KJIMEHTCKOM nopgaep>xku - COLIFE
- MockBa
Hos6pb 2021 - CeHTA6pL 2024 - 2 roga 11 mecsues

CrneumanncTt no paboTe C KINEHTaMK
1. MNpepnocTaBsieHNEe Ka4eCTBEHHON NOALEPXKKUN KSINEHTaM:

- OTBEYaTb Ha BOMPOCHI KJIMEHTOB, pelaTb X Npobembl 1
npenocTaBsasTb NOAPOOHY MHDOPMaLMIO O MPOAYKTAX NN
ycayrax.

- ObpabaTbiBaTb 0bpalLleHNs OT KJINEHTOB, CTPEMSACL HANTU
Hausy4yllee peLleHne B MHTepecax KJNEHTa 1 KOMMaHUN.

- ObecneynBaTb OT/IMYHbIA YPOBEHb 0OCY>XXMBAHUSA, MPOABAATL
3MMaTuUO U TEPMEHNe BO B3aUMOOENCTBUN C KIIMEHTAMM.

2. YnpaBneHue n noanep)xka KoMaHabl:

- Team leader HeboNbLLUOW KOMaHAOW CNEeLnaancTos,
npenocTaB/iIATb UM PYKOBOACTBO N MOOAEPXKKY.

- O6yanb HOBbIX COTPYOHMNKOB, O3HaKaMJInBaTb UX C MOJINTUKON
KOMMaHUW, npoueaypamMmm n CtaHoapTaMu O6Cﬂy)KI/IBaHI/IF|
KJINEHTOB.

- CooencTteoBaThb Pa3BUTUID COTPYOHUKOB, NMPOBOAUTDL
perynsipHble OLEeHKN Npon3BOANTENbHOCTU, obecnevynBaTb
obpaTHYto CBA3b 1 NPeaoCTaB/IATb UM BO3MOXXHOCTb OJ15
npoceccnoHanbHOro pocTa.

3. 3anoJIHEHNE OTYETOB:

AKKYpPaTHO 1 CBOEBPEMEHHO 3aMoJIHATb 0TYEThI 0 paboTe,
BKJ1tOMas MHhOPMaLMIO 0 B3aUMOAENCTBUN C KIIMEHTaMU,
peLleHHbIX NpobnemMax n Apyrmx COOTBETCTBYOLIMX AaHHbIX.

4. Oby4yeHmne HOBbIX COTPYLHMKOB:

MpoBOANTbL TPEHUHI M 1 paboTaTb HEMOCPEACTBEHHO C HOBLIMU
COTpyAHUKaMu, 4Tobbl MOMOYb UM OCBOUTHL HEOBXOAUMbIE
KOMMEeTEHUNN N UHTErPUPOBATLCSA B KOMaHAYy MakCMMaslibHO
BbICTPO N 3hPEKTUBHO.

5. KoHTponb KavecTBa paboThl:

- OcywecTBAATb MOHUTOPUHI PaboOTHMKOB OTAENa KJIMEHTCKOIO
cepBUCa C Lenblo KOHTPOS 1 obecrnedyeHns BbICOKOro YPOBHS
KayecTBa paboThl.

- AHanM3npoBaTb KAMEHTCKMe obpalleHuns, pa3roBopbl N Apyrue
HaHHble, 4TOObI BbISIBUTL Clabble MecTa 1 NpefocTaBuTb
peKkoMeHAauun rno yayyleHnto NpoLLeccoB 1 0bCcnyxnBaHus
KJIMEHTOB.

6. 3aKynku:

- Ecnn B 3apaHnm TpebyeTcs, oCyLWecTBAATE QYHKLNN
MeHe Kepa Mo 3akyrnkam, BKJoYas cocTaB/ieHne BoaxKeTa,
MOWCK W COrslacoBaHMe C MocTaBLMKaMu, NpoBeAeHne
neperoBopoOB 1 3aKJIlOYEHNE KOHTPaKTOB.

- ObecneymBaThb ONTMMaJIbHbIE YCI0OBUSA MOCTABOK,
KOHTPOJINPOBATb CPOKW BbIMOJIHEHNS 3aKa30B U OCYLLIECTBIATh
KOHTPOJIb Ka4eCTBa 3aKyMJIeHHbIX TOBAPOB NN YCIyT.

HaBblku: PaboTa c 6onblinm o6bemom nHgpopmaumm Céop un
aHanns nHgopmMaunm KoOHTpob NCNOJIHEHUA peweHnn [enoBas
nepenncka BepeHne nepennckm TOYHOCTb N BHUMATENbHOCTb K
netanam NposefeHne npeseHTaumnm YnpassieHne BpeMeHeMm
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OnepaTtop call-ueHTpa : IC Interactive Center -
Tunpacnonb
Hekabpb 2019 - HBapb 2021 - 1 roag 2 mecsua

Mpuem 1 0bpaboTKa BXOAALMX 3BOHKOB M BXOASALLMX 3a9BOK B
coumanbHbIX ceTax. OcyllecTBAeHNEe NCXOAALNX 3BOHKOB C
Lefiblo aHKETUPOBaHUSA, NPOAaXKN TOBAPOB/YCyT.

Hasblku: PaboTa B kKomaHae KoMMyHNKabesbHOCTb
CTpeccoycTomnymBoCTb

XenaeMmasa oTpacib

¢ YnpasJsieHne nepcoHaaom

ObOpa3oBaHue: CpeaHee-cneuunanbHoe

roy "TupacnonbCkui Konnep>x 6usHeca u cepsuca”
lron okoH4aHus: 2019
CneumanbHOCTb: Byxrantep-3KOHOMUCT

Pe3iome gocTtyrnHo no agpecy: https://www.rabota.md/ro/resume/managers/266440 CTtpaHuuya 3 13 3
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