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Preferinte

e Full-time

Limbi

¢ Romana ‘- Mediu
¢ Rusa : Fluent

e Turca : Elementar

Permis de conducere

Categoria: B, H
Cu automobil personal
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Experienta profesionala

Specialist principal relatia cu clientala - SA
FincomBank
Septembrie 2023 - Prezent - 1 an 3 luni

atragerea clientilor noi si mentinerea clientilor existenti;

vinzarea produselor bancare - credite, proiecte salariale, carduri
corporative, instalarea pos-terminalului, conectarea la sistemele
Fincompay etc.;

desfasurarea intilnirilor cu clientii bancii, prezentarea
propunerilor comerciale;

implicarea Tn procesul de creditare.

Crtapwui KpeauTHbin 3KcnepT - OCN Microinvest
SRL
lanuarie 2019 - August 2023 - 4 ani 8 luni

C ceHTs6ps 2020 r

-YnpaBneHne KOMaHO0M 3KCMepToB - 0byyYeHne ,ConpoBOXXKAEHWS
B cOefIkaX , KOHTPOJIb BbINMOJIHEHWS MPOLLECCOB ,MOMOLLb B
npuerevYeHne KJIneHToB

-OTCneXxnBaHMs 1 BbIMNOJIHEHWE MJIAHOB KOMMaHUN

-YnpaBiieHne Ka4eCcTBOM KpeAuTHOro noptdena punvana
(paboTa c 3a OOHKHOCTAMN)

-AODMUHUCTPUPOBaHMeE hunrana
- aHaNu3 pblHKa KpeanToBaHUS
+ Jon. pyHKUMU 3KCcnepTa

- NpuBnevyeHne KNnMeHToB B2b cerMeHT (Npoaakn B XOJI0AHYIO ,
3BOHKW ,BCTPEYM ,MeperoBopkbl ,Bble3n B permoHbl) + paboTa ¢
0a30oM KJIMeHTOoB

-MPOMO 1 npoasm>xeHme ycnyr KoMrnaHmm

- BeaeHne COeJsiok OoT rnpusesied4eHna 40 KOHeYHOro pe3yJjibTaTa (
nognncaHme KOHTpaKTOB) + pa60Ta C KJINEHTOM rnocne
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3aBepLIeHNs COesNKN
- paboTa C 3a AO/HKHOCTSAMU

- KPpeONTHbIN aHaNn3 KJaneHTa - 3To cbop AOKYyMeHTauunm
,MOAIrOTOBKa pe3toMe , OTrNpaBKa Ha KPpeauTHbIN KOMUTET
,MPOBEeAEeHNsSs KPEeANUTHOro KomMmmuTeTa , paboTa Cc ganbHenwen
OOKyMeHTauunen ( HoTapuychbl ,OLEHKN N T.4)

B Ha4yasie NyTn - ¢ okTA6psa 2018 ropa no siHBapb 2019
npoxogun nporpammy oby4vyeHune Induction 6

ObyyeHune B paMKax KOMMaHum - 3 mecsiua , 5 oHen B Hegeno ¢
9 0o 6 0by4yeHune + TeCcTUpoBaHME + NMPaKTUKa B Pa3/INYHbIX
30Hax PM

Tak e ,y4acCTHUK 1 BbIMYCKHUK NporpamMmbl Leadership 2 roga ,
4 610Ka, B paMKax KOMMNaHWW.

NOMOLUHUK agaMMHUCTpaTopa - SRL Magic Park
lunie 2015 - August 2017 - 2 ani 3 luni

- KOHCYIbTUPOBATb NOCETUTENEN 1 NPeaoCTaB/IEHNE MOJHYIO
nHhopMaLmio 06 MMeLLIMXCS YCayrax U rnpasuiax rnocelleHuns;

- DnKcmpoBaTb MHMOPMaLILIO, CBA3AHHYIO C
Hey[O0BJIeTBOPUTENbHLIM 00CNY>XMBaHMEM NoceTuTenen, n
coobLlaTb PYKOBOAUTENIO;

- KOHTPOJIb Ka4yecTBa BbINOJIHAEMbIX PaboT COTPYAHUKaMWU;

- BepeHune neperoBopoB C NOCTaBLUNKaMM MO OKa3aHU ycnyr
ocHaleHuns baccenHa; * ObcnyxmBaHne baccenHa (xumns,
npoMbiBKa, cobntogeHmne CaHUTapHbIX HOPM); © Tpurém,
rMpoBepKa ToBapa Mo COOTBETCTBMIO KaYyeCTBa BHELL. Buaa U
CpOKa rogHoCTw;

- OpraHm3aunsa 1 KOHTPOb AETCKUX KYPCOB MO MNJiaBaHUIo

9T0 Ce30HHbIN BMU3HeC , NeTo 1 BCce .. NToro paboTbl Ha 3TOM
npenonpuaTum 6 NeT , Ha pa3HblX OOJDKHOCTAX ,Kaccup , bapmeH,
opuumaHT

Studii: Superioare

KoMpaTckum rocypapcTBeHHbIM YHUBEpCUTeT
Absolvit in: 2020

Facultatea: AropoHomMus

Specialitatea: ArpoHom

Cursuri, training-uri

TpPEeHUHIU No npoaaxxam
Absolvit In 2022
Organizator: MukpounHsecT CPJI
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